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I was a case manager at the Nauru detention centre  

I am writing this submission to highlight asylum seekers fear of feeling unsafe in their 
accommodation area, the impact on asylum seekers mental health and well-being due to their 
frustration at not being able to access medical treatment within a certain time frame and observing 
the deterioration of asylum seekers mental health and well-being due to the Ministerial 
Announcement on 25.9.2014 regarding temporary protection visas to be made available for asylum 
seekers that were still in detention on Christmas Island. 

Poor living conditions 

A lack of secure and safe accommodation for asylum seekers has impacted on their mental and 
physical health and well-being.   Asylum seekers often discussed how they did not feel safe in their 
accommodation and feared being watched in their room by other stakeholders or asylum seekers 
Rooms would often reach 45 degrees heat, so they would have to open the flaps of their tent area, 
to try and get a breeze through the room.    Asylum seekers also stated that they feared giving 
information via an incident report and would not complain because they might be targeted. 

 Some asylum seekers stated that they had personal belongings stolen from their room and would 
follow the procedure of reporting the stolen goods via the information reports, but would usually 
not be able to retrieve their belongings that were taken.  An asylum seeker, who had his personal 
goods stolen from his room, had been engaged in many activities including tutoring maths and 
science with the school 3-5 days a week which improved his mental health and well-being.    When 
the asylum seeker and his wife had personal belongings stolen, they both stopped engaging in any 
activities and would both stay in their room or have one of them stay in the room at all times, over a 
period of time their mental health and well-being declined, and they stopped engaging in any 
activity in the  centre. 

Because of the stress and fear of not having a safe, secure environment to live in, asylum seekers 
would find it difficult to engage in activities available.  At times asylum seekers would state that they 
had stopped engaging in education activities due to their stress and worries and this caused them to 
be unable to concentrate on activities. 

Medical care issues 

Many asylum seekers mental health and well-being deteriorated due to the inability to receive 
appropriate medical care or have the opportunity to get accurate information and availability of 
medical equipment on Nauru for their medical issue.  Asylum seekers often stated that they had 
been told that they would need further testing and needed to wait for a specialist to come on island, 
but were unable to access a time when further testing would be available.  Asylum seekers stated 
that they were sent to Ron Hospital in Nauru for further testing, only to be told when they got to the 
Ron Hospital that there were issues with the equipment and the test would not be able to go ahead.  
One asylum seeker had been having trouble eating food that needed to be chewed as she stated 
that she found it difficult to swallow.  She had an ultra sound and was informed by IHMS Medical 
that they had seen a shadow and would need to do more testing, via the camera down her throat.  
She was scheduled twice to go to the Ron Hospital and turned up for her appointments, to be told 
that they were unable to do the testing due to parts not available for the equipment.  This asylum 
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seeker went about 3 months without having access to food that was easy to swallow such as soup, 
yoghurt, soft fruit, and relied on her husband to sneak food out of the mess when there was food 
available for her to eat.  Many emails were sent to appropriate stakeholders regarding her issue with 
food and accessing food appropriate for her to eat, with no outcome.  There was a drastic decline in 
her mental health and well-being as well as her husband’s, who constantly worried and stressed 
about his wife’s medical issue and her decline in her mental health and well-being.  This person was 
a very positive outgoing person, who engaged in many activities before her medical issue and was 
often hard to catch up with because of her ability to stay active and engage in social, recreational 
and education activities.  When she was experiencing her medical issues, she stopped engaging in 
any activity and stayed mostly in her room.   The asylum seeker did not want to make a complaint as 
she stated that she was worried if she made a complaint she would not get further medical 
treatment.   

The medical issues that asylum seekers experienced and frustration they stated that they felt when 
they were unable to get clear information and further testing within a reasonable time frame for 
their medical issues, also impacted on their family members who also started to show a decline in 
their mental health and well-being, worrying about their family members.   One asylum seeker self-
harmed because of his frustration, stress and worry he had about one of his family members 
ongoing medical issues. 

Deterioration in asylum seekers mental health and wellbeing via DIBP Messaging 

I was working in Regional Processing Centre 3 on the day of the Ministerial Announcement on 
25.9.2014 regarding temporary protection visas to be made available for asylum seekers that were 
still in detention on Christmas Island.  Due to this messaging, there was an increase in self harm 
including some asylum seekers sewing their lips together.  Asylum seekers protested every day for 
about a week because of the announcement on 25.9.2015.  There was a drastic decline in asylum 
seekers mental health and well-being, who would constantly state to their case workers, why is the 
Australian government doing this to us, and a common word said by asylum seekers was “Injustice”.  
Some asylum seekers stated that they did not understand why they were being punished and that 
people they knew that had come on the same boat but were still on Christmas Island, would be 
given the opportunity to live in Australia, again stating unjust and unfair.  During conversations with 
asylum seekers relating to the messaging, I observed asylum seekers to be in very low moods, feeling 
hopelessness and despair about their life and losing trust in all stakeholders and what was messaged 
to them. 

I have observed that because of the above information, these issues have impacted on asylum 
seekers mental health and well-being in a negative manner causing more trauma for people that are 
already trying to deal with previous trauma or torture in their lives.    

Name Withheld 
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